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A Glossary of Terms

English Definition

Abuse refers to acts that intentionally cause harm or pose a
serious risk of harm to a child, adult, or vulnerable person. It
can include physical, sexual, emotional, psychological, or
financial abuse. Abuse implies deliberate action or wilful
neglect and is recognised in statutory law.

An adult at risk of harm refers to an individual, typically aged
16 or above, who, due to age, disability, illness, mental health
issues, or social circumstances, is unable to protect
themselves from abuse, neglect, or exploitation, placing them
at increased risk of harm.

Adverse Childhood Experiences (ACEs) are potentially
traumatic events that occur in childhood (0-17 years) such as
physical, emotional, or sexual abuse; physical or emotional
neglect; and household dysfunction including substance
misuse, mental iliness, parental separation, or domestic
violence.

A best interests’ decision is any decision made on behalf of a
child or vulnerable person that prioritizes their welfare, safety,
development, and well-being above all other considerations.
Such decisions guide caregivers, social workers, and
authorities in actions affecting the individual.

Bullying refers to repeated, intentional behavior that causes
physical, emotional, or psychological harm to another person.
It can include verbal abuse, physical aggression, social
exclusion, or cyberbullying, and often involves an imbalance of
power between the perpetrator and the victim.

Child abuse linked to faith and belief refers to situations where
a child is harmed or abused because of spiritual or religious
beliefs, such as accusations of witchcraft, possession, or
practices justified by faith traditions.

Child Criminal Exploitation (CCE) refers to situations where
children are manipulated, coerced, or forced into participating
in criminal activities, such as drug trafficking, theft, or other
illegal acts, often by adults or older peers, for the benefit of
others.

Chinese Definition
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A Glossary of Terms

Child protection refers to the measures and practices designed RERERIEANILREHREEZERSF. 2. FERE

to prevent and respond to abuse, neglect, exploitation, and
harm to children. It involves safeguarding children’s welfare,

ensuring their safety, and promoting their healthy development.

Child Sexual Exploitation (CSE) refers to situations where a
child is coerced, manipulated, or deceived into engaging in
sexual activity, often in exchange for money, gifts, favors, or
other forms of gain. It includes both online and offline sexual
exploitation.

A child refers to a person under the age of 18. Children are

considered to have particular rights and protections under the

law due to their age, dependency, and developmental needs.

Children Missing in Education (CME) refers to children who are
not enrolled in or attending school, and whose whereabouts or

educational status are unknown. This can indicate risks such
as neglect, exploitation, or social vulnerability.

A Code of Conduct is a set of rules and guidelines that outline

acceptable and expected behavior for individuals within an
organization or professional setting, ensuring safety,
professionalism, and ethical practice.

Coercive behaviour refers to actions intended to force,

intimidate, or manipulate another person into doing something

against their will, often through threats, pressure, or
psychological manipulation.

Coercive control refers to a pattern of behavior by one person

towards another that is controlling, manipulative, or
threatening, designed to dominate and restrict the other
person’s freedom, often in intimate or domestic relationships

A concern or complaint refers to any report or expression
regarding potential harm, abuse, neglect, or misconduct
affecting a child, adult, or vulnerable person. It can be raised
by anyone and triggers investigation or safeguarding action.
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A Glossary of Terms

Confidentiality refers to the ethical and legal duty to protect
personal information shared in trust, ensuring it is not
disclosed without proper authorization, except when disclosure
is necessary to safeguard the individual or comply with the law.

Consent is the voluntary agreement of an individual with the
full understanding of the relevant information, implications, and
potential consequences, allowing actions or decisions to
proceed.

Consultation is the process of seeking advice, information, or
opinions from relevant professionals, stakeholders, or affected
individuals to inform decisions, ensure appropriate action, and
promote best outcomes.

Contemporaneous notes are written records made at the time
an event occurs or as soon as reasonably possible afterwards,
documenting observations, decisions, or actions for accuracy,
accountability, and safeguarding purposes.

Controlling behaviour refers to acts by an individual that restrict
another person’s autonomy, freedom, or decision-making. It
often occurs within intimate or domestic relationships and can
include monitoring, limiting contact with others, or dictating
everyday activities.

Corporal punishment refers to the use of physical force with
the intention of causing pain or discomfort as a method of
discipline.

A crime is an act or omission that constitutes an offence under
the law and is punishable by legal sanctions, including fines,
imprisonment, or other penalties.

Cuckooing refers to a form of exploitation where an offender
takes over a person’s home, often a vulnerable adult, to use it
for criminal activities such as drug dealing, trafficking, or other
illegal purposes.

Cyberbullying refers to the use of digital technologies, such as
social media, messaging apps, or online platforms, to harass,
intimidate, threaten, or humiliate another person, causing
emotional or psychological harm.
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A Glossary of Terms

A Deputy Designated Safeguarding Lead (DDSL) or Deputy
Safeguarding Officer (DSO) is a staff member appointed to
support the Designated Safeguarding Lead (DSL) in
coordinating and overseeing safeguarding and child protection
procedures, and to act in the DSL’s absence.

Debt bondage refers to a situation where a person is forced to
work or provide services to repay a debt under unfair,
exploitative, or coercive conditions, often resulting in loss of
freedom and abuse.

Defensible decision making refers to the process of making
professional or safeguarding decisions that are well-
documented, evidence-based, and consistent with legal,
ethical, and organisational standards, so that the rationale can
be justified if reviewed.

Disclosure means someone revealing experiences of abuse,

neglect, or harm, whether directly or indirectly; it may also refer

to the release of safeguarding-related information by
authorities.

Discriminatory abuse refers to actions, treatment, or behaviour

that harms, marginalizes, or undermines an individual based
on personal characteristics such as race, gender, disability,
religion, sexual orientation, or age.

“Do No Harm” is a principle requiring that all actions,
interventions, or decisions in professional, care, or
safeguarding contexts should avoid causing physical,
psychological, or social harm to the individual.

Domestic violence and/or abuse refers to any act of physical,
psychological, sexual, or financial harm or controlling
behaviour between family members or intimate partners. It
includes threats, coercion, harassment, or other abusive
conduct that causes distress or endangers safety.

Doxxing is the act of maliciously publishing or disclosing
another person’s personal data (such as name, address,
phone number, workplace, or family details) without consent,
often with the intent to harass, intimidate, or cause harm.

B ERERFTEASRKERER TERWERLURIEER
ERBA (DSL) #x£REXME (SO) HRAKREEREM
REREREFMBE, WAEDSL/SORFRREEBE,

EHREEREAASEET AT, HEIHBZEMESETIE
HIRMART, WMERES BESBAEZEHLERIER

A ERRBEFHERRRERRRRNERE, FTHTE
ik, LBBAKE THAEE. RERMEBERE LUE
HESRENSERERARKE -

HERE—EAERSHEERTERNEAERERF. B
ZRIGE  NAEEREX AFRRERRMIEN.

BRI EFIEENE AR (&R, %5, BK. R¥
 EREEEE) MEEAEREGE. BREXBIBEER
BT A E o

(FERGE BHEAEX. RESRERRTIHERK D
, EEAHEAERSE. DESHEENEE.

RERNREFRERERESRZFRzEMEE. DE
. MEMBEETAIEHITS SERE. BE. BER
HitEMBEEREEREMERFTA.

BE (HEBEARBEAEH) RERERE, BEARMA
BAEM (s, i, BFE. TEHMBIREEH) |
BEGHRRE. TWREFTNEN,

Safeguarding and Child Protection Glossary v1.00. (Christian Safeguarding Centre. www.cs-asia.org)



DSL (Designated

HERERRA

Safeguarding Lead) /R&REX T

/ SO (Safeguarding
Officer)

Duty of Candour

Duty of Care

Emotional Abuse

Fabricated or
Induced lliness

Female Genital
Mutilation (FGM)

Financial Abuse or
Material Abuse

Financial Scam

WEENEHE

REEE

EEHFERER

TiEEERTE

HESMEER

ERLEFER

A Glossary of Terms

A Designated Safeguarding Lead (DSL) or Safeguarding EEREEEAST2RETIEAE (BEABIKEE
Officer (SO) is a senior staff member in an organization, R dMSHEBE, AEHANEESRERARERERER

typically a school or care service, responsible for coordinating , EFREFRTIEIERIEERSERE,

and overseeing safeguarding and child protection procedures,

ensuring concerns are reported and addressed appropriately.

Duty of candour refers to the obligation of professionals and  HESMEXRIEEEA LT RBEEERFAE P HR KR
organizations to be open and honest with service users or their , $#RFFEAEHREFTBERBZFEAMMBE, QIFHKRTHERE.
families when things go wrong, including disclosing mistakes, EERRAEE,

apologizing, and explaining the consequences.

Duty of care refers to the legal and professional obligation to  FEFEF REEEREEEREX LARKIENEEREE
take reasonable steps to ensure the safety, well-being, and ERMA (LERRE. BERFEASIRBERAE) MR
protection of others, particularly children, vulnerable adults, or é fEtLFN{REE,

service users.

Emotional abuse refers to behaviour that harms a child’s, FREFRIEHRE, EARBREALIHRERZ. BERE
adult’s, or vulnerable person’s feelings, self-esteem, and REBEEHGENTA SIEREMT. 25, EB3NT
emotional well-being. It includes constant criticism, humiliation, , EFEEEEBISMERR, JE-%T&&IE?%E’JE‘E‘%%E
rejection, or isolation, causing distress and damaging . BFHEFTRNDEERS REIEZZZEAANEH#. R

confidence and dignity, often without direct physical harm. It is %D&EHJ? DIBIEE,
distinct from psychological abuse, which primarily affects
mental processes, cognition, and long-term psychological

functioning.

Fabricated or induced illness (Fll) is a form of abuse where a EEHFREAFEIEXRBRBEEREEE. BEXAFER
parent or caregiver deliberately falsifies, exaggerates, or B ZHEAMEBRRERE, %ﬁlﬁ?&x?‘%\%ﬂ’ﬂ%ﬁﬁiﬁ%
induces health problems in a child or dependent person, BEH—EEFER,

leading to unnecessary medical treatment or harm.

Female genital mutilation (FGM) refers to all procedures ZHEFERVIBIZIEHNIEEERRRE, HLMNEERET
involving partial or total removal of the external female Mo MMUIR, SELMEBEFEREMESTHEMITS

genitalia, or other injury to the female genital organs, for non-

medical reasons.

Financial or material abuse involves the illegal or improper use BB HMEEFRIEERCBEARENERT, EEZXFE
of an individual’'s money, property, or assets without their FRESE. UESEE, BSENHEREIBEALNER
consent, often targeting vulnerable persons such as the elderly

or those with disabilities.

A financial scam is a deliberate attempt to deceive someone  £FLFEERZIELIMER FEREM SR, QIFHEE. BiER
for financial gain, often through fraud, manipulation, or false ~ E{R&E.

promises.
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Forced marriage is a marriage in which one or both of the
parties are married without his or her consent or against his or
her will. A forced marriage differs from an arranged marriage,
in which both parties consent to the assistance of their parents

or a third party (such as a matchmaker) in identifying a spouse.

Duress is involved. Duress can include physical, physiological,
financial, sexual and emotional pressure.

HIREEFADER  Gang and youth violence refers to criminal or violent behaviour
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involving young people, often linked to triads, gangs, or peer
groups, including assault, drug-related crimes, and
exploitation.

Gaslighting is a form of psychological manipulation where an
abuser seeks to make a person doubt their own perception,
memory, or sanity, causing confusion and undermining their
confidence and autonomy.

Gender-based violence refers to harmful acts directed at an
individual based on their gender, including physical, sexual,
psychological, or economic abuse, disproportionately affecting
women and girls.

Grooming is the act of building a relationship, trust, or
emotional connection with a child or vulnerable person to
manipulate, exploit, or abuse them sexually or criminally.
Hate crime refers to criminal acts motivated by bias or
prejudice against a person’s race, religion, disability, sexual
orientation, gender, or other protected characteristics,
intending to intimidate, harm, or discriminate.

Homelessness refers to the condition of lacking stable, safe,
and adequate housing, which may include living on the streets,
in temporary shelters, or in insecure accommodations.

HEEAR N Honour-based violence refers to acts of abuse, coercion, or

punishment carried out to protect or defend the perceived
honour of a family or community, often targeting women or
children who are perceived to have brought shame.
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A Glossary of Terms

Human trafficking is the recruitment, transportation, transfer, ADOBREZIEBZBE B, HKER. #28. BERAEHSHRIEEF
harbouring, or receipt of persons through coercion, deception, E&, B%. E&X. 8. KBEIBEWKA LT, LETEBESE
abduction, abuse of power, or exploitation, for purposes such . T4 &IHI8 %% B,

as forced labour, sexual exploitation, or servitude.

Indecent images of children are visual representations of RERBEZAGREFIARMISEALERETA. FHUER
anyone under 18 engaged in sexually explicit conduct, posed REIZEE, BLUHEMBEBEAXEBRNES, SEERF. £/
in a sexual way, or otherwise depicted in an indecent manner. . BEBRA RGEFEE (WBMER) .

This includes photographs, videos, digital images, and pseudo-

images (e.g. computer-generated).

Informed consent refers to the voluntary agreement to a MEFRERIEEBEARZS THEMRFEN (QERRK. &£
proposed intervention or action, given by a person who has ERERARE) WIERT, BRREETEZRNITHHTE
received and understood all relevant information, including 0

risks, benefits, and alternatives.

Institutional abuse refers to maltreatment, neglect, or poor
practice within an organisation or institution, where the
structure, culture, or routines cause harm or fail to protect
children, adults, or vulnerable persons.

An Interim Care Order is a temporary legal order issued by a
court to place a child under the care of a local authority or
designated guardian when there is immediate concern for the
child’s safety or welfare, pending a full hearing.

Maltreatment is a broader, non-statutory term used in guidance A E#F2—EXEES I RBERDFEHANERME, HEEHS
and policy to encompass both abuse and neglect. Itincludes REiZ, ESEEAHEE,. KEAXBREALTERES.
any act or omission that causes harm, potential harm, or risk of EZEEEREEAGMITARTELE, ERETEHE.

harm to a child, adult, or vulnerable person, whether intentional

or unintentional.

Mandatory reporting refers to the legal requirement for certain AFRBEHSIEFE LR XA TIREREILERERER
professionals or organisations to report suspicions or WMEHREER, RARGEWERSINEF, LUHERRET
knowledge of child abuse, neglect, or harm to relevant FEFNIREE,

authorities, ensuring timely intervention and protection.
Mental capacity refers to an individual’s ability to understand,
retain, and weigh relevant information to make an informed
decision, and to communicate that decision effectively.
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IMEREE/FE 2  Mental health refers to a person’s emotional, psychological,
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and social well-being, affecting how they think, feel, and
behave, and enabling them to cope with stress, relate to
others, and make decisions.

Modern slavery refers to situations where individuals are
exploited and deprived of their freedom for personal or
commercial gain, including human trafficking, forced labour,

debt bondage, and exploitation through coercion or deception.

Neglect and acts of omission refer to the failure to provide

adequate care, supervision, or protection, resulting in harm or

risk of harm to a child, adult, or vulnerable person. This
includes failing to meet basic physical, emotional, medical, or
educational needs.
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“No Delay” refers to the principle that concerns or suspicions of TFRIERREAI| 15, HRE, FLVEXBEREAZIES

abuse, neglect, or harm to children, young people, or
vulnerable adults should be reported and acted upon
immediately. Timely intervention is critical to safeguard

individuals at risk, prevent further harm, and comply with legal

and organisational safeguarding responsibilities.

Peer-on-peer abuse refers to abuse inflicted by a child or
young person on another child or young person, which can
include physical, sexual, emotional abuse, bullying, or
exploitation.

A perpetrator is an individual who commits abuse, neglect, or
harm against a child, adult, or vulnerable person.

Physical abuse refers to the intentional use of physical force
that causes, or has the potential to cause, injury, pain, or
impairment to a child, adult, or vulnerable person.

Prejudice and discrimination refer to unfair treatment, negative

attitudes, or biased actions towards individuals or groups
based on characteristics such as race, religion, gender,
disability, sexual orientation, or age.

Private fostering refers to arrangements where a child under

18 lives with someone who is not their parent or legal guardian

for 28 days or more, without formal care placement by the
authorities, and where safeguarding responsibilities must be
clarified.
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A Glossary of Terms

Psychological abuse refers to behaviour that deliberately DIEEFEEREIRE. BHsiEHRE. HEARBEA
manipulates, intimidates, or controls a child, adult, or THTA, REHERM. RERHNRFERMN, SFEHE.

vulnerable person, affecting their mental processes, decision- E#E. @Mt EMESBEFTHMRAOEERRMNITE, LE
making, and sense of reality. It includes coercion, threats, EfFTRENREEES FXTEGESTEANRZ. BEMNE

gaslighting, or other actions that undermine autonomy and long- #&#EE

term psychological well-being. It is distinct from emotional

abuse, which primarily harms feelings, self-esteem, and

emotional well-being.

Radicalisation is the process by which individuals come to HELRERAAZRTIEZBRBUA. HEHRBES, AdH
adopt extreme political, social, or religious beliefs that may RN FHBHERK AR B HESNBIE,

lead to supporting or engaging in violence or terrorism.

Revenge porn refers to the non-consensual sharing, HEMHEERERERAEHRE. " ZXRBEHEEANRE
distribution, or threat to distribute intimate images or videos of #&HEZH, BEENESERES. EEHES,

a person, typically to cause distress, humiliation, or harm.

Risk assessment is the systematic process of identifying, EIEETE R RF R . P RFEEHEATS., BULK
analysing, and evaluating potential risks to an individual’s BERTAEE IR, LUERIUEENRERE,

safety, welfare, or well-being, in order to implement appropriate
safeguarding measures.

A romance scam is a type of fraud in which a perpetrator MENRIAXREFREEEREREEZEERTREHFER
deceives a victim by pretending romantic interest to gain trust, Bk, LUEREFEEETHE, EEENEREE. BAEH
affection, or emotional connection, usually to exploit them HEMPIEE, SEEZZAERREAER. HRERHHERL

financially or obtain personal information. Scammers often TEWmEtE, HRABARERERE. BB HURER IR
operate through dating apps, social media, or online platforms, # %, FEZEHER. LEIZMHEREN, #MBHRE
fabricating stories of hardship, emergencies, or travel BEYEFEL, BEHERE. XML, URE ABRBEREE
difficulties to manipulate victims into sending money or sharing KEIHIFEIE,

sensitive information. Romance scams can cause significant

financial loss, emotional distress, social isolation, and long-

term distrust in relationships.

Safeguarding refers to the proactive measures taken to protect {RIERIEARERBEREANRINMNBIBIERE, LUREELRE

the health, well-being, and human rights of children and EE. Btk AE, HREKZER. RAIGEE.
vulnerable adults, ensuring they live free from abuse, neglect,

or harm.

A safeguarding policy is a formal document outlining an REBKZEHBRALARERE. REARBBALRZE

organisation’s approach to protecting children, adults, and #. B2ZREENERXXE, aFERE. EHRTERER.
vulnerable persons from abuse, neglect, or harm, including
procedures for reporting, prevention, and intervention.
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A Glossary of Terms

Safer recruitment refers to the process of attracting, selecting,

and appointing staff or volunteers in ways that safeguard
children, young people, and vulnerable adults from harm. It
involves thorough vetting, reference checks, background
screening, and careful interviewing to ensure that individuals
appointed to positions of trust are suitable and do not pose a

risk to those in their care. Safer recruitment is an essential part

of organisational safeguarding policies and practices.

Self-harm refers to deliberate actions taken by an individual to

inflict physical harm on themselves, often as a way of coping
with emotional distress, trauma, or psychological difficulties,
without suicidal intent.

Self-neglect refers to a situation where an individual fails to
care for their own basic needs, such as nutrition, hygiene,
health, or safety, resulting in harm or risk of harm.

Sexting is when someone shares sexual, naked or semi-naked

images or videos of themselves or others, or sends sexual
messages, usually via mobile phones or online platforms.

When under 18s are involved, such behaviour may amount to
the creation, distribution, or possession of indecent images of

children, which is a criminal offence.

Sexual abuse refers to any sexual act or conduct directed
towards a child, adult, or vulnerable person without their
consent or understanding, including sexual assault,
exploitation, or coercion.

Sexual exploitation refers to the abuse of a child, adult, or
vulnerable person for sexual purposes, often in exchange for
money, gifts, status, or other benefits, including coercion or
manipulation.

Sexual harassment refers to any unwelcome behaviour of a
sexual nature that violates a person’s dignity, creates an
intimidating, hostile, or offensive environment, or coerces a
person into sexual activity.

Special Educational Need refers to a learning difficulty,
disability, or condition that requires additional or different

RERFERBURBERE, FOFERBERFEARREES
B89, %5, BEMERE L. EISEMIBEEEBALMN
ABHER. SERLEMNEE  BRAHEEERE - Bl
Mh, HARBHARZEEESETEERA LREHER
BERARR, REBSEHBERERRREBNEREM

B,

BRTAZEEALEHEEER. AISSROEREMRE
HECEMSEEENTS BETTFHEEREE.

BREZZHEEAAREREESEARTR, NEE. G,
ES%E, BHESRINGEIEBREST AR,

MBFEREAR#BR RREEASZECHMANER.

REIFREFHER, AFZBEAR, AFEBFHN
MEFEET. BESRRMI8HAL, AIFJREEREIE. &
BRFAEREREZR, BHERT.

MHEREISEHRE. AFAXBEALEREREHELE
FREVEIR T RMAEMIEIT AT AR, SEMER. ERH
HEEMETA.

MREIRIEUEE, 2. s EMmF SR, HEE
- REASSBZATETHEEMNER, SUEBBRIFET
EO

MREZEEMATENFAZERLDTS RILBAAER HE
AR, BB EILMIRE, HBEEARERTSA,

HWRAHFERRREEST LAERN, BESRRER
. REEARTRANSELE UERHESRESRLH

educational support to enable a child to access the curriculum E&&E,

and achieve their full potential.
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A Glossary of Terms

Spiritual abuse refers to the misuse of religious beliefs,
practices, or positions of authority to control, coerce,
manipulate, or exploit others. This may involve the misuse of
scripture, doctrines, or claims of divine authority to shame,
dominate, or silence individuals. It is important to note that

spiritual abuse is not a separate legal category in Hong Kong.

Spiritual abuse is not a separate category of abuse but is a

form of psychological and emotional abuse within a religious or

faith-based context. When discussing such cases with
statutory agencies, it is important to be clear that spiritual
abuse should be understood as a form of psychological and
emotional abuse.

Substance abuse refers to the harmful or hazardous use of
substances, such as alcohol, drugs, or other chemicals, in a

manner that negatively affects physical or mental health, social

functioning, or legal status.
Suicidal ideation refers to thinking about, considering, or

planning suicide. It can range from fleeting thoughts to detailed
planning, and may or may not involve intent or immediate risk.
Recognising suicidal ideation early is crucial for safeguarding,

as timely support and intervention can prevent self-harm and
potentially save lives.
A survivor-centred approach refers to practices that prioritise

the rights, needs, and autonomy of survivors of abuse, neglect,
or trauma. It emphasises empowerment, safety, confidentiality,

and active participation in decisions affecting their care and
support.

Trauma is a psychological, emotional, or physical response to

distressing or harmful experiences such as abuse, neglect,

violence, accidents, or disasters. People respond differently to

the same event: what is traumatic for one person may not be
for another, and individual trauma reactions can vary widely.
Trauma may affect safety, stability, coping ability, and long-
term mental health.

Trauma-informed practice refers to an approach in which
professionals and organisations recognise the presence and
impact of trauma, respond appropriately to avoid re-
traumatisation, and prioritise the safety, empowerment, and
well-being of individuals.
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A Glossary of Terms

Victim survivor refers to a person who has experienced abuse,

neglect, or trauma and acknowledges both the harm suffered
and their ongoing resilience or recovery. The term highlights
the individual’s experience as a victim while recognising their
strength in surviving the incident.

A vulnerable person refers to an individual who, due to age,
disability, illness, mental health issues, or social
circumstances, is at increased risk of abuse, neglect,
exploitation, or harm and may require additional protection or
support.

Whistleblowing refers to the act of reporting suspected
wrongdoing, misconduct, or abuse within an organisation,
particularly when it poses a risk to the safety, rights, or well-
being of individuals.

A zero tolerance approach to inaction refers to an
organisational or legal principle where failing to act on
concerns, reports, or signs of abuse, neglect, or harm is

considered unacceptable, and all staff are required to respond

promptly and appropriately.
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